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GoPass App
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• End-to-end trip planning

• Purchase tickets for end-to-end travel

• Connect the Metroplex

• Bus arrival information

• Travel options include:

• ZIPZONE

• B-Cycle

• Uber

• Lyft



ZIPZONE solutions
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• Alliance and Mercantile

• New: Near Southside and Crowley

• Download the app to book and pay for trips, 

manage rides and receive alerts.

• Use your smartphone to request your on-

demand ride.



The Dash: Battery-Electric Bus

5



6



Technology transforms transit
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• Runs all day on 3.5 hour charge

• Digital monitor for info

• Public-private partnership

• Added ridership to system

• Perimeter seating for a more 

conversational atmosphere



Technology & communications
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• Quarterly town halls on Facebook Live 

to enhance leadership accessibility 

• Route-specific customer 

communications via text and email

• Digital displays on buses and trains to 

show next stops

• Coming soon: new website with 

interactive tools and trip planning



Questions?
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